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WHAT DO WE HAVE ON THIS WEBSITE? 
 
Welcome to Business to Business (B2B) website!  
 
This website is totally functional 24/7 and was created to help you prepare your travel’s program. 
You can also have a direct access to technical information, news and all the important information about 
the islands of Tahiti.  

a) OVERVIEW ON THE SYSTEM  
The online booking tool allows you to manage quotations and bookings.  
The system gives you the possibility to: 
 

• Check room availabilities and rates  
• Book rooms and services online  
• Consult files   
• Consult products 
• Download factsheets and pictures  
• Compare « promotions » 

 

b) USERS’ ACCESS LEVEL  
 

• Quotation option 
• Quotation option and booking  

 
 

c) TABS / FUNCTIONALITIES 
 

« New Enquiry »  

 

Research products or services to include in your 

quotation or booking file. 

« List Files » 

 

List of all files (bookings and quotations) of your 

company, including files which are processed by 

our FIT department (in reading mode only) and 

files you created online. 

« Close Current File »  

 

After working on a file, the system keeps it open, 

even if you use other options. To close it, click on  

« Close Current File ». 

« Back to Current File »  

 

To go back on your current file, click on « Back to 
Current File ». This link is active only if there is an 

open file. 

« Rates »  

 

To get products’ net rates on a given period. 
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d) CONTACT US 
Tahiti Tours stays at your disposal to answer all of your questions. 
Do not hesitate to contact our help desk at +689 40 46 40 46 or by email, to the following address 
hotlinebtob@tahititours.pf  our help desk is open from 8.00 am to 12.00 am and from 2.00pm to 5.00 pm, 
from Monday to Friday. 
 

 

 

 

 

 

 

 

 

 

  

« Product Search » 

 

Select product type by selecting your research by 

service type, class, service provider (optional), and 

by destination. 

« Check Availability » 

 

Select accommodation by  selecting your research 

by service type, class, service provider (optional), 

and by destination. 

« Media Library »  

 

Download pictures by  selecting them by name or 

destination. 

mailto:hotlinebtob@tahititours.pf


User guide of the B2B website  Tahiti Tours
 

Last Update: October  2018   P age 4 from 27 

HOW TO USE THE SYSTEM? 

a) CONNECT 
A username and a password were given to you. If you need a few accesses, please let us know.  
Make sure to respect capital and small letters when entering your usernames and passwords.  
To change or ask for a username and password, please contact us to the following address: 
hotlinebtob@tahititours.pf  
 
Ø Step 1 

On the homepage https://tahiti-tours.com, click on “Pro Access” then “Login” 

 
 
Ø Step 2  

Enter your username and password, and then click on “Login”. 
 

 

mailto:hotlinebtob@tahititours.pf
https://tahiti-tours.com
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Once you arrive on the next page, you will find a few links:  

- A link to reach « Latest News » and details of our newsletters and flash news. 
- A link to our Terms and Conditions, the « FAQ » (Frequently Ask Questions), and our User guide.  
- A link which allows you to contact us, if you have any question.   
 

 
 

Ø When you are ready, click on this tab   
 
Ø You will be redirected to the Agent Area’s page, which will gives you access to different functions of 

the booking tool.  
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b) “NEW FILE” – QUOTE OR RESERVATION 

  Before creating a new file, make sure you are not already in an existing one.   
 
 
1) If you are in an existing file, the Booking  name will appear on the top « Current File » 

 

 
 

2) In the above menu bar, “Close Current File” and “Back to Current File” are active when a file is open.  
3) If there is no existing file, these two links do not appear. To close a file, tick on « Close Current File ». 
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Click on « New Enquiry » to begin.                                
Complete fields, and then click on Search to display the results of your research.  

 

1. Service type 
2. Class (depending on the service) 
3. Enter part of supplier name  
4. Service’s keyword (to search for a type of room or specific offer - ex : Overwater or S4P3) 
5. Island 
6. Date – From/to for accommodation 
7. Number of nights or services 
8. Configuration 
9. Selected by supplier, availabilities, class, rates, service description, in ascending or in 

descending order   

 
10. Selection of all possible or « Required » services to select available services only. 

 

 The illustration above is applicable for accommodation service. 
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c) FILE DETAILS 
After having selected your first service, you will have to complete your file, as detailed in the following illustration. 
Information is entered only once by file and you will be able to modify them later, if necessary.  
 

 
 
 

1. LAST NAME and First Name of the guest.   
2. Username of your consultant 
3. Booking remarks (honeymooners, Fam Trip, travel agent…) 
4. Your reference 
5. Special offers’ code 
6. Passenger details 
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ð Example of a room category selection :  

 
ð Number of rooms: when you select two rooms, you note that a second pad appears.  

 
ð Number of Pax: the system displays automatically the maximum number of participants per room 

category 
ð Room type: room type has to be selected, from product search. 

 
ð Date of birth : if there is an infant or a child, select in the rolling menu, then tick the case « date of 

birth », and indicate the date of birth.  
 

 The illustration above  is applicable for accommodation service. For other services, parts from 1 
to 5 are similar. Only the inferior part of the “File details” page is different.   
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d) FACTSHEET AND SERVICE ADDING  
 

 
 

 
1. The name of service providers is clickable. By clicking on the link, a window with factsheet’s details 

opens. Factsheets are available for “accommodation” and “cruises” only.  
2. To add a service to your file (quotation or booking), you have to click on « Book Now ». You will be 

redirected on the « Add Service » page.  
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e) FILES MANAGEMENT 
 

You can display all files (quotation or reservation) processed online and also files processed by our booking 
service. If you are looking for a particular file, fill in the fields « file reference” or “file name”.  

Ø Files’ status  
There are 4 files’ status online: 

o Invoiced  
o Cancelled   
o Travelling   
o Quote   

 

Ø File reference  

  The first four characters of the file reference determine the origin of the file: 
 

• The XIFT type of references represents files processed by our receptive system. These files will be 
available in reading mode only. You will not be able to modify, delete or add new services in these 
files. However, you can use [Booking dialogue] to send messages, or [Document] to edit file 
details.  
 

• The XIBB type of references represents files you handle online. You can cancel or add new services 
in these files. However, you cannot change dates, service quantity or number of nights. These 
changes will be possible only by passing through our booking service. Contact us by « Booking 
dialogue » or send us an email to the following address: hotlinebtob@tahititours.pf 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

mailto:hotlinebtob@tahititours.pf
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Here is a diagram which classifies possible actions by file type: 
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Ø Enter guests name  
To add a guest to a selected service, fill the field (First name, Surname, Pax Type).  
This option is only possible when adding a new service. Once the detailed service is approved, you will not 
be able to modify it. 
 

 
 

Ø Cancel services in a file or cancel a file.  

 

1. Modify service (change of date, number of nights for accommodation)  
2. Delete service  
3. Cancel service (the service still displayed on your screen, in red and crossed out, but it will not be 

recorded  
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  “Cancel” and “Delete” options are available only for files you created online (XIBB). 
 
 
 

4. Use existing configurations to create new quote or booking with same services and save time.  
 

ð Select quote or booking to be copied 

 
   

ð Click on “Copy quote” – File will be completely copied identically. You will have 
possibility to change Clients names, traveling dates, delete or amend services before 
confirming the copy 
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Ø Convert to Booking 
This function is available if you have an access to the  “Booking” option (see access levels).  
Otherwise, you will not see the  “Convert to booking” option  on the menu.  
When a file changes of status (from Quote to Booking), the services status becomes  « RQ » (on request).  
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Ø Change services position  
You can reorder services in a file. You just have to click on  Resequence Itinerary 
This window will appear on your screen. 
Then, click on the following links: Move up or Move down.  
 

 
 
Save your changes by clicking on “Save changes”. 

Ø Detailed document of quotation or of booking file.  

 
1. Access to a RTF document which presents details of the selected file.  
2. Access to a new modifiable and customizable document which regroups all information useful to 

clients.  
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SPECIAL OFFERS 

 The majority of the special offers are available and conditions of applications are processed by the 
system. ‘Stay/Pay’, or ‘Minimum Nights’ will display only if the minimum number of nights is selected, 
“Early Bookings” will be available only if their specific conditions are respected. However, the system does 
not control all the special offers available in the contracts; you have to verify conditions of application of 
the offers, before you select them, to ensure their validity.  

 Some special offers exist but they are not visible online. Two reasons may explain that. Either these 
offers are being loaded, or our system cannot control all of conditions of application and in this case, these 
conditions are processed on a request by our booking team. In that case, you must enter the booking code 
of the offer in the “Offer Code” field and the service will be updated by our service, in your folder.  

Offers are displayed with room categories, as below: 
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f) “RATES”  

Ø Rates display 
The “Rates” function displays net rates of selected services on a given period or on a precise period.  
You have to search rates by destination, service type and name of service provider.  
You can refine your research with a keyword or selecting a service class.   
 
The TARIFF tab allow you to display required rates.  
The EXPORT/PRINT tab allow you to export or pint required rates quickly. 
 

 

 
 

Ø Example of rates display  
 
1st query: Search for a hotel in Tahiti. Select service type, destination, enter service provider’s name 
(optional), and then, click on Tariff (red tab) 
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Result 1: partial view of results  
 

 
2nd query: when you enter a service provider’s name in the « Supplier » field, the selection box “Search in all islands” 
displays. If you tick this box, you ask the system to search the rates for this service provider, in all islands.  
.  

 
 
 

Result 2: system will display the rates of all existing services types for the selected service provider. Below, you have a 
partial view of the results. You may download a document which regroups this information by clicking on the 
“Export/Print” tab. 
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g) “PRODUCT SEARCH” AND “CHECK AVAILABILITY” 
 
There are three principal criteria in “Product search”: destination, service type and class (class is located 
just below service type).   
 

 We recommend to select a class (if available), to make the product search easier.  
 
Exemple of research when selecting a class:  

 
Result : 

 

 
 
 

ð System displays a list of service providers. Click on   to extend the selection. You will obtain this 
kind of display: 
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This function will be useful to check accommodation availability. The research criteria are the same as the 
criteria you will use in “New Enquiry”, “Rates » and “Product Search”.  

 
 

 
•   = number of available unities  

•  = available on request only 

•  = no availability 
 
 
Things you would be able to do via this display: 
 

1. Click on   or  to check availability on other dates. The display presents a 3 
weeks period .  

2. Room categories are also clickable and allow to display information about rooms (See the following 
exemples). 

 

Click on the link  
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Information about the room category you have selected  
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h) “MEDIA LIBRARY”  
 

Our Media library regroups pictures of our service providers, but also PDF, Word or Excel documents. 
These elements can be downloaded on our website. Our pictures are in medium size.   
 

  To search for pictures, we recommend you to enter the service provider’s name, but also the 
destination, for a faster access. If you do not enter the name of the service provider, the system will be 
slower to answer your request.  
 

 

Ø Pictures’ display 
 

First, the system displays a line with the name of the selected destination. Click on the « Expand All » tab 
to extend this display.  
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You will obtain this display: 

 

 
 
Click on « View Gallery » to display all of the images. 

 
Then, click on « View » to display 

 the selected picture.  
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i) FACTSHEET AND COMPLEMENTARY INFORMATION 
 
Factsheets are available for the following type of services: 
 

- Hotels, Pensions, Boutiques Lodges (Accommodation search) 
- Cruises 
- Excursions 

 

Ø Reach a factsheet via « New Enquiry » 
 
Click on the name of the hotel to get the factsheet.  

 
 

  All of the suppliers’ names are clickable and display a detailed factsheet, but only for 
accommodations, excursions and cruises. 
 
Example of factsheet : 
 

 
 
 

1. The “Information” tab corresponds to the detailed page.  
2. The « Media » tab displays pictures of the hotel or of another selected supplier. 
3. Save the PDF version of the factsheet on your computer.  
4. Select an English version 
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Ø Reach information via « Product Search » 
Factsheets can also be accessed from the « Product Search » menu.  
 
Click on the supplier name to get the factsheet. 

 
 

 
Click on the service to get more information 

           
 
Note : Excursions factsheets are reachable from services, but not from supplier’s name.   
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j) SIGN OUT 
At the end of your session, please exit the system by clicking on « Logout » on the top right corner. 
 
We hope this guide will be useful to you and that this B2B website will represent a very handy tool which 
will help you to prepare you travel program. Do not hesitate to contact our teams if you need an additional 
help or any other information. 

Web Services / Interfaces XML 
Our system allows yours to connect to our products from websites, and to get rates, availabilities, and all 
kind of information about products, in real time.  
Contact us to the following address hotlinebtob@tahititours.pf for any additional information or 
explanation.  
 

mailto:hotlinebtob@tahititours.pf

