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WHAT DO WE HAVE ON THIS WEBSITE?
Welcome to Business to Business (B2B) website!

This website is totally functional 24/7 and was created to help you prepare your travel’s program.
You can also have a direct access to technical information, news and all the important information about
the islands of Tahiti.

a) OVERVIEW ON THE SYSTEM

The online booking tool allows you to manage quotations and bookings.
The system gives you the possibility to:

Check room availabilities and rates
Book rooms and services online
Consult files

Consult products

Download factsheets and pictures
Compare « promotions »

b) USERS’ ACCESS LEVEL

e Quotation option
e Quotation option and booking

c) TABS/ FUNCTIONALITIES

« New Enquiry » Research products or services to include in your

guotation or booking file.

« List Files » List of all files (bookings and quotations) of your
company, including files which are processed by
our FIT department (in reading mode only) and

files you created online.

« Close Current File » After working on a file, the system keeps it open,
even if you use other options. To close it, click on
« Close Current File ».

« Back to Current File » To go back on your current file, click on « Back to
Current File ». This link is active only if there is an

open file.

« Rates » To get products’ net rates on a given period.
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« Product Search » Select product type by selecting your research by
service type, class, service provider (optional), and
by destination.

« Check Availability » Select accommodation by selecting your research
by service type, class, service provider (optional),
and by destination.

« Media Library » Download pictures by selecting them by name or

destination.

d) CONTACT US
Tahiti Tours stays at your disposal to answer all of your questions.
Do not hesitate to contact our help desk at +689 40 46 40 46 or by email, to the following address

hotlinebtob@tahititours.pf our help desk is open from 8.00 am to 12.00 am and from 2.00pm to 5.00 pm,
from Monday to Friday.
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HOW TO USE THE SYSTEM?

a) CONNECT

A username and a password were given to you. If you need a few accesses, please let us know.
Make sure to respect capital and small letters when entering your usernames and passwords.
To change or ask for a username and password, please contact us to the following address:
hotlinebtob@tahititours.pf

@ Stepl
On the homepage https://tahiti-tours.com, click on “Pro Access” then “Login”

e

# Tahiti Tours

Meet the team

Explors the Islands
Experiende our services
Travel In groups

[*]

English

@ Step2
Enter your username and password, and then click on “Login”.

e AGENT AREA
/> Tahiti Tours
Username
Meet the team Password

Explore the islands

T . LOGIN
Experience our services

Travel in groups Welcome on Tahiti Tours Agent area page

. * Easy access to all product information
of* AGENT AREA
+ Receive our latest news, updates or products’ promotions.

* Discover our photo gallery and download high resclution pictures for your booklets.

* Check hotels’ availability

Need assistance for the online services? Please do not hesitate to contact us.

o

#3 Tahiti Tours
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Once you arrive on the next page, you will find a few links:
- Alink to reach « Latest News » and details of our newsletters and flash news.

- Alink to our Terms and Conditions, the « FAQ » (Frequently Ask Questions), and our User guide.
- A link which allows you to contact us, if you have any question.

la Ora Na TAHITI TOURS

WEE COMMECT

Thank you for accessing our pro website

Important links:

= Terms and Conditions
= BoB User Guide
= BroBE - FAQ

Meed assistance for the online services? Please do not hesitate to contact us

/7> Tahiti Tours

WEE COMMECT

@ When you are ready, click on this tab

@ You will be redirected to the Agent Area’s page, which will gives you access to different functions of
the booking tool.
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AGEMT AREA BOOkINGS PRODUCT SEARCH CHECK AVAILABILITY

AGENT: TAHITI TOURS

Agent Area
Welcome to your Partners of the Pacific online website.

Our services cover everything you can expect from an on site Tour Operator: Domestic flights, Transfers, Hotels, Boutigues Lodges & Family
Pensions, Cruises, Excursions, Scuba Diving, VIP services, Weddings...

Please use the options on the left menu bar to access our online services.

Important note:

* Prices displayed on this website are net, in Euros, all taxes included, except for communal taxes

* Prices are subject to change without notice

» Specific conditions attached to "Specials” are not controlled in this website. Please refer to the conditions that have been confirmed in
separate emails

* According booking codes must be systermatically mentioned when doing a booking at *Specials’ conditions

* All bookings through this website are subject to the terms and conditions of the relevant service providers

* Handling fees will be systematically added to bookings by our agents as per contract if not inserted online

* The rates and data provided in this website cannot be used for up-loading on any internet wehsite without prior written authaorization

LR

Flease read carefully the detailed terms and conditions.

b) “NEW FILE” - QUOTE OR RESERVATION

N
L-S Before creating a new file, make sure you are not already in an existing one.

1) Ifyou are in an existing file, the Booking name will appear on the top «Current File »

AGENT: TAHITI TOURS CURRENT BOOKING: SMITH Mr f Mrs

Booking & ltinerary

BOOKING NAME SMITH Mr f Mrs
REFERENCE XIBBS64494
AVAILABLILITY Quote

TOTAL EUR 2,300.82
AGENT

2) In the above menu bar, “Close Current File” and “Back to Current File” are active when a file is open.
3) If there is no existing file, these two links do not appear. To close a file, tick on «Close Current File ».

BOOKINGS
NEW ENQUIRY
LIST FILES
NEW ENQUIRY

LIST FILES
BACK TO CURRENT FILE
Last Update: October 2018 P age 6 from 27




User guide of the B2B website Tahiti Tours

Click on « New Enquiry » to begin.
Complete fields, and then click on Search to display the results of your research.

AGENT AREA BOOKINGS PRODUCT SEARCH CHECK AVAILABILITY MEDIA LIERARY

Online Bookings Search

Service Accommodation 1 Island Bora Bora 5
Class All - unclassified list 2
Supplier 3
Key Word 4
From 04 Sep 2018 To 05 Sep 2018 6
Nights 1 7
SINGLE TWik DOUBLE TRIPLE QUAD
Rooms 0 0 1 0 0 8
Sort By Ascending 9
Instant Confirmation Required * If possible 10
SEARCH
1. Service type
2. Class (depending on the service)
3. Enter part of supplier name
4. Service’s keyword (to search for a type of room or specific offer - ex : Overwater or S4P3)
5. Island
6. Date — From/to for accommodation
7. Number of nights or services
8. Configuration
9. Selected by supplier, availabilities, class, rates, service description, in ascending or in

descending order

Supplier name .

Supplier name
Availability

Class

Locality

Option description
Option comment
| Rate

10. Selection of all possible or « Required » services to select available services only.

L!A The illustration above is applicable for accommodation service.
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c) FILE DETAILS
After having selected your first service, you will have to complete your file, as detailed in the following illustration.
Information is entered only once by file and you will be able to modify them later, if necessary.

BOOKIMNG DETAILS

# Quote Book

Booking namea * 1
Consultant * 2
Booking remarks 3
Wour refarance 4

2 Add Extra ar Additional Booking Details

OFFER CODE 5

PASSEMGER DETAILS

SUPPLIER AGE POLICY Adult: £15+, Child: (4-14Y, Infant; {0-3} MODIFY ¥OLUR SEARCH

ROOM 7 DPOUBLE P&t 2 MAS ADULTS: 2 MAK ADULTS+HCHILDREN: 4
Enter Passengar

Enter Passenger

LAST NAME and First Name of the guest.

Username of your consultant

Booking remarks (honeymooners, Fam Trip, travel agent...)
Your reference

Special offers’ code

Passenger details

ogkwNPE
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PASSEMGER DETAILS

SUPPLIER AE POLICY Adult: £15+, Child: (414, Infant: (0.3 MODIFY YOUR SEARCH

ROOM 1 DOUBLE  PAX 4 MALADULTS! 2 MAKX ADULTES+CHILDREN: &
Enter Passenger
Enter Passenger
Enter Passenger

Enter Passenger

O Example of a room category selection :
d Number of rooms: when you select two rooms, you note that a second pad appears.
© Number of Pax: the system displays automatically the maximum number of participants per room
category
O Room type: room type has to be selected, from product search.
O Date of birth : if there is an infant or a child, select in the rolling menu, then tick the case « date of

birth », and indicate the date of birth.

@ The illustration above is applicable for accommodation service. For other services, parts from 1
to 5 are similar. Only the inferior part of the “File details” page is different.
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d) FACTSHEET AND SERVICE ADDING

AGENT AREA BOOKINGS PRODUCT SEARCH CHECK AVAILABILITY MEDIA LIBRARY

AGENT: TAHITI TOURS LOGOUT

Cnline Bookings Search

Accommodation, Bora Bora From 28-sept.-2018 for 1 Nights , 1 suppliers found. SEARCH AGATN

Filter results by

[14 star (1)

Hotel Bora Bora Pearl Beach Resort & Spa-4° 1 AStar

Daily American Breakfast Included in Room Rate

Compulsory Arrival/departing transfers. MUST be added from *“Transfers”
services.

Detailed Special Offers available on Special Offer Booking Tool

OPTION RATE  AVAILABILITY ACTION

ABF GARDEN POOL VILLA

Contract rate EUR 636.34 OnReq 2 BOOK NOW

ABF OTEMANU VIEW BEACH SUITE WITH JACUZZI

Contract rate EUR 755.66 On Regq BOOK NOW

ABF OVERWATER BUNGALOW

Contract rate EUR 835.20 On Regq BOOK NOW

ABF LAGOON PREMIUM OVERWATER SUITE

Contract rate EUR 874.98 On Reg BOOK NOW

ABF OTEMANU VIEW OVERWATER SUITE

Contract rate EUR 954.52 On Req BOOK NOW

1. The name of service providers is clickable. By clicking on the link, a window with factsheet’s details
opens. Factsheets are available for “accommodation” and “cruises” only.

2. To add a service to your file (quotation or booking), you have to click on « Book Now ». You will be
redirected on the « Add Service » page.
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e) FILES MANAGEMENT

You can display all files (quotation or reservation) processed online and also files processed by our booking
service. If you are looking for a particular file, fill in the fields « file reference” or “file name”.

@ Files’ status
There are 4 files’ status online;

o Invoiced
o Cancelled
o Travelling
0 Quote

@ File reference

& The first four characters of the file reference determine the origin of the file:

The XIFT type of references represents files processed by our receptive system. These files will be
available in reading mode only. You will not be able to modify, delete or add new services in these
files. However, you can use [Booking dialogue] to send messages, or [Document] to edit file
details.

The XIBB type of references represents files you handle online. You can cancel or add new services
in these files. However, you cannot change dates, service quantity or number of nights. These
changes will be possible only by passing through our booking service. Contact us by « Booking
dialogue » or send us an email to the following address: hotlinebtob@tahititours.pf
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Here is a diagram which classifies possible actions by file type:

1
EIBE
Files
i
I

1IIIr i E.IIIIr
Clocument

File dialozue

Convert to
booking

File dialozue File Dialozue

Cancel file Cancel File

Reorder Reorder
SEfvices Services

View Yiew
Cacurment Document Document

*if booking
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@ Enter guests name
To add a guest to a selected service, fill the field (First name, Surname, Pax Type).
This option is only possible when adding a new service. Once the detailed service is approved, you will not
be able to modify it.

PASSEMGER DETAILS

SUPPLIER AGE POLICY Adult (12+), Child: (3-11), Infant: (0-2) MODIFY YOUR SEARCH

ROOM 1 TRIPLE PAX 3 MAX ADULTS: 4 MAX ADULTS+CHILDREM: 4

SPATIH, X 7 MR

Adult

SMITH, ¥ 4 MRS

Adult

Enter Passenger

@ Cancel services in afile or cancel a file.

AGENT AREA BOOKINGS PRODUCT SEARCH CHECK AVAILABILITY MEDIA LIBRARY

AGENT: TAHITI TOURS CURRENT BOOKING: SMITH C Mr / Mrs LOGOUT

Booking & ltinerary

BOOKING NAME SMITH C Mr / Mrs
REFERENCE XIBB564454
AVAILABLILITY Quote

TOTAL EUR 1,748.92
AGENT

BOOKING REMARKS Honeymooners

DATE SERVICE PAX TOTAL ACTION

01-nov.-2018 Hotel Bora Bora Pearl Beach Resort & Spa - 4* 1DB 2A 1,749.92 Details
4 Night {s) ABF Garden Poaol Villa 1 Amend
2 Delete

ADD ANCTHER SERVICE BOOKING DIALOGUE CANCEL BOOKING 3 RESEQUENCE ITINERARY

Quote Management:

copy quoTe §

Convert Quote To Booking:

CONVERT TQ BOOKING

View booking documentation:

DOCUMENT QUOTE PROPOSAL

1. Modify service (change of date, number of nights for accommodation)

Delete service

3. Cancel service (the service still displayed on your screen, in red and crossed out, but it will not be
recorded

N

DATE SERVICE PAX TOTAL 5TATUS ACTION

08-deéc.-2018 Hotel Bora Bora Pearl Beach Resort & Spa - 4% 108 24 HA4e02 Cancelled Details
4 Might [5] ABF Garden Pool willa
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! “Cancel” and “Delete” options are available only for files you created online (XIBB).

4. Use existing configurations to create new quote or booking with same services and save time.

O Select quote or booking to be copied

AGENT: TAHITI TOURS

Booking & ttinerary
BOOKING NAME
REFERENCE
AVAILABLILITY
TOTAL

AGENT

BOOKING REMARKS

RENT BOOKING: SMITH C Mr / Mrs

SMITH C Mr / Mrs
XIBBS64494
Quote

EUR 4,879.22

Honeymooners

LOGOUT

DATE SERVICE PAX TOTAL ACTION
29-oct.-2018 Service List 2A 56.00 Details
Shared Transfer International Airport > Hotel with Lei Amend

Cancel

29-oct.-2018 Hotel InterContinental Tahiti Resort - 4* 2SG1A 811.48 Details
1 Night (s) Superior Garden Room Amend
Cancel

30-oct.-2018 Service List 2A 38.60 Details
Shared Transfer Hotel > Domestic Airport Amend

Cancel

30-oct.-2018 Service List 2A 27.40 Details
Shared Transfer Airport > Manava Beach Resort Moorea Amend

Cancel

30-oct.-2018 Hotel Manava Beach Resort & Spa Moorea - 4* 2SG1A 1,898.12 Details
2 Night (s) ABF Garden Pool Bungalow Amend
Cancel

01-nov.-2018 Service List 2A 27.40 Details
Shared Transfer Manava Beach Resort Moorea > Airport Amend

Canrel

O Click on “Copy quote” — File will be completely copied identically. You will have
possibility to change Clients names, traveling dates, delete or amend services before
confirming the copy

Last Update: October 2018
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Copy Guote

BOOKING DETAILS

CLIENTS NAME SMITH C Mr / Mrs - Copy]
COMSULTANT Yaihere SUHAS
CLIENTS 5TATUS Honeymooners

YOUR REFEREMCE

T
ONFROM 29 Dec 2018

DATE SERVICE

29-Dec-2018 Servire List
Shared Transfer International Airport » Hotel with Lei

™ Room Configurations

29-Dec-2018 Hotel InterContinental Tahiti Resort - 4%
1 Might Superior Garden Room

~ Room Configurations

@ Convert to Booking

DELETE

DELETE

This function is available if you have an access to the ‘Booking” option (see access levels).
Otherwise, you will not see the “Convert to booking” option on the menu.
When a file changes of status (from Quote to Booking), the services status becomes « RQ » (on request).

Booking & Rtinerary
Service added to quote

Quote Management:

COPY QUOTE

Convert Quote To Booking:

CONYERT TO BOORING

BOOKING NAME SMITH C Mr / Mrs

REFERENCE XIBBS64494

AVAILABLILITY Quote

TOTAL EUR 636.34

AGENT

BOOKING REMARKS Honeymooners

DATE SERVICE PAX TOTAL ACTION

29-sept.-2018 Hotel Bora Bora Pearl Beach Resort & Spa - 4* 1 DB 2A 636.34 Details

1 Night (s) ABF Garden Pool Villa Amend
Delete
Meals

ADD ANOTHER SERVICE BOOKING DIALOGUE CANCEL BOOKING RESEQUENCE ITINERARY

Last Update: October 2018
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@ Change services position
You can reorder services in a file. You just have to click on Resequence Itinerary

This window will appear on your screen.
Then, click on the following links: Move up or Move down.

DATE SERVICE MOVE UP MOVE DOWN
18-févr.-2019 Hotel Bora Bora Pearl Beach Resort & Spa - 4* Move down
3 Night ABF Otemanu View Beach Suite with Jacuzzi

18-févr.-2019 Hotel Bora Bora Pearl Beach Resort & Spa - 4* Move up Move down
3 Night ABF Otemanu View Beach Suite with Jacuzzi

18-févr.-2019 Hotel Bora Bora Pearl Beach Resort & Spa - 4* Move up Move down
1 Shared Transfer Bora Bora Pearl Beach > Airport ¢
18-févr.-2019 Hotel Bora Bora Pearl Beach Resort & Spa - 4* Move up

1 Shared Transfer Airport > Bora Bora Pearl Beach

SAVE CHANGES

Save your changes by clicking on “Save changes”.

@ Detailed document of guotation or of booking file.

AGENT: TAHITI TOURS JRRENT BOOKING: SMITH B Mr / Mrs

Booking & Itinerary

BOOKING NAME SMITH B Mr / Mrs

REFERENCE XIBBESE4494

AVAILABLILITY Quote

TOTAL EUR 1,B83.70

AGENT

BOOKING REMARKS TEST

DATE SERVICE PAX TOTAL ACTION
17-5ept.-2018 Hotel Bora Bora Pearl Beach Resort & Spa - 4* 1DB2A 1.883.70 Details
3 Night (s) ABF Garden Pool Villa Amend

Delete
ADD ANOTHER SERVICE BOOKING DIALOGUE CANCEL BOOKING RESEQUENCE ITINERARY

Quote Management:

COPY QUOTE

Convert Quote To Booking:

CONVERT TO BOOKING

View booking documentation:

DOCUMENT 1 QUOTE PROPOSAL 2

1. Access to a RTF document which presents details of the selected file.
2. Access to a new modifiable and customizable document which regroups all information useful to

clients.
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SPECIAL OFFERS

&The majority of the special offers are available and conditions of applications are processed by the
system. ‘Stay/Pay’, or ‘Minimum Nights’ will display only if the minimum number of nights is selected,
“Early Bookings” will be available only if their specific conditions are respected. However, the system does
not control all the special offers available in the contracts; you have to verify conditions of application of
the offers, before you select them, to ensure their validity.

& Some special offers exist but they are not visible online. Two reasons may explain that. Either these
offers are being loaded, or our system cannot control all of conditions of application and in this case, these
conditions are processed on a request by our booking team. In that case, you must enter the booking code
of the offer in the “Offer Code” field and the service will be updated by our service, in your folder.

Offers are displayed with room categories, as below:

Hotel Sofitel Bora Bora Marara Beach Resort - 37 35tar

Daily Buffet Breakfast & Stocked Minibar included in Room Rate,
Compulsory ArrivalsDeparture Transfers, MUST be added from "Transfers"

SErvices

Special offers available on the Special offer Booking Tool document,

The Extra Person must be a member of the same family.

OFTION RATE  AVAILABILITY ACTION
EEF SUPERIOR GARDEN BUMGALOW
Contract rate ELIR 336,72 on Reg BOOK MO

COMBOEBE - BEF SUPERIOR GARDEM BLUMNGALOW

Contract rate ELIR 317.38 an Reg BOOK MOW

COMEBQOM - BEF SUPERIOR GARDEM BUMGALOW

Contract rate ELIR 317,38 on Reg BODK MO

COMBOSOF - EBF SUPERIOR GARDEM BUMGALOW

Contract rate ELIR 357.04 an Reg BOOK HOW

REMO4A0 - BEF SUPERIOR GARDEM BUMGALOW

Contract rate EUR 238.02 0n Reg BOOK MO

Last Update: October 2018 Page 17 from 27



User guide of the B2B website Tahiti Tours

f) “RATES”

@ Rates display

The “Rates” function displays net rates of selected services on a given period or on a precise period.
You have to search rates by destination, service type and name of service provider.
You can refine your research with a keyword or selecting a service class.

The ARIRE tab allow you to display required rates.
The |2GEAVAENINI tab allow you to export or pint required rates quickly.

AGENT AREA BOOKINGS A PRODUCT SEARCH CHECK AVAILABILITY MEDIA LIERARY

Rates

WHAT WHERE

Service All - unclassified list Island Tahiti
Class All - unclassified list

Supplier Tahiti la Ora

[ search All Islands
Key Word

e 24 Nov 2018 To 29 Nov = 2018

@ Example of rates display

1%t query: Search for a hotel in Tahiti. Select service type, destination, enter service provider’s name
(optional), and then, click on Tariff (red tab)

Rates

WHAT WHERE

Service All - unclassified list Island Tahiti
Class All - unclassified list

Supplier Tahiti la Ora

[ search All Islands

Key Word

From 24 Nov 2018 i 29 Nov = 2018
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Result 1: partial view of results

EXPORT/PRINT

Hotel Tahiti la Ora Beach Resort - 4*

RATING:
4 Star

Special Offers available on the Special Offer Booking Tool document.

DELUXE GARDEN ROOM MAX OCCUPANCY: NO OF UNITS: PPTACMERFTIEPGDX
3A 17
HOTEL/ROOM - RATES ADDITIONAL CHILD MINIMUM
PER UNIT PER NIGHT CUR  SINGLE TWIN/DOUBLE TRIPLE PAX RATE  NIGHTS STAY/PAY
24/11/2018-29/11/2018 | XPF  29704.05 = 29704.05 43168.24 4 1

2" query: when you enter a service provider’s name in the « Supplier » field, the selection box “Search in all islands”
displays. If you tick this box, you ask the system to search the rates for this service provider, in all islands.

Fates
WHAT WHERE
Supplier eridien
# Search All 1slands
All Options

From 27 sep 2018 To 31 Mar 2019
EXPORTIPRIMT

Result 2: system will display the rates of all existing services types for the selected service provider. Below, you have a
partial view of the results. You may download a document which regroups this information by clicking on the
“Export/Print” tab.

HPORTPRINT COLLAPSE ALL MOTES

Hotel Le Meridien Bora Bora - 5*

RAT MG

5 5tar

3 Room Rates available : ABF, MAP or ALL Inclusive Minimurm stay of 3 nights required for MAP & ALL rates. Compulsony Arrival/departing
transfers. MUST be added from “Transfers” services Detailed Special Offers available on Special Offer Booking Tool Strict Special
Reservation & Cancellation conditions!

BEF BEACH BUNGALDW MAX DCELIPANCY: HEHOF LINITS: BOBACMERETIECH
) 10
HOTEL/ROGM - RATES FER ADDITIONAL CHILD MINIMUM
UNIT PER NIGHT CUR  SINGLE TWIN/DOLBLE TRIFLE  PAX RATE  NIGHTS STAY/RAY

27/M9/2018 - 311072018 | EUR  967.02 | 567.02  1078.85 1

D1A/2018 - 211272018 | EUR 77725 | 797.24  BAOAT 1

23/12/2018 - 05/01/2018 | EUR  867.02 | 567.02  1078.85 1

OEM1/2018 - 31/02/2018 | EUR 77728 | 7724 EGOOT 1
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g) “PRODUCT SEARCH” AND “CHECK AVAILABILITY”
There are three principal criteria in “Product search”: destination, service type and class (class is located

just below service type).

@We recommend to select a class (if available), to make the product search easier.

Exemple of research when selecting a class:

Product Search
WHAT WHERE
Service Excursions - Shared Island Moorea
Class All - unclassified list
. i Al - unclassified list
upplier
=R 1. Tropical Wonders
Key Word 2.Exclusive Excursions
3.Polynesian Experience
4.Fascinating Encounters
6.Underwater Discoveries
7.Gourmet Break
Result :

Product Search

WHAT WHERE

Service Excursions - Shared Island Woaorea
Class All - unclassified list

Supplier

Key Ward

Ex<PAMD ALL

) Service List

) Service List

O System displays a list of service providers. Click on to extend the selection. You will obtain this

kind of display:

EXPAND ALL

W Service List

Moaorea Mahana Tours extra fees for R/T transfers - Soiitel la Ora, Green Lodge

N/ Service List

Wy Palynesian Life Shared Tour - Full Day 7 Lunch included
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This function will be useful to check accommodation availability. The research criteria are the same as the
criteria you will use in “New Enquiry”, “Rates » and “Product Search”.

Availability Search

WHAT

Service Accommodation
Class 4 Star

Supplier |

ey Ward

From o

WHERE

Island Bora Bora

Sort By Ascending

%/ Hotel Bora Bora Pearl Beach Resort & Spa - 4%

ABF GARDER POOL WILLA

ABF OTERARU WIEW BEACH SUITE WITH JACUZZI

ABF OVERWATER BUMGALOWY

ABF LAGOON PREMIUM OWERWATER SLITE

ABF OTERARL WIEW OWERMYATER SUITE

ABFEMD QOF POMTOOM OVERVVATER SUITE

RO

= no availability

Feb
1 2 3 4 5 6 7 3 9 1 1 12 13 14 15 16 17 18 19 20 21

RO RQ RO 2 RO RQ RQ RO RO RQ RO RO RQ RO MA NA MA MA MA MA NA
5 5 53 5§ 5 5§ 5§ 535 5 5 5 3 55 5 55 5 5 5
5 5 5 5 2 5 5 5 5 5 5 & & 8 8 & 8 & & 8 5
RO RO RO RQ RO RQ RQ RO RO RO RO RO RQ RO RO RO RO RO RQ RO RO
RQ RO RO RO RO RO RO RO RO RO RQ RO RO RO RO RO RO RO RO RO RO
RQ RQ RQ RQ RO RQ RQ RQ RQ RQ RQ RQ RQ RO RQ RQ RQ RQ RQ RO RO

= number of available unities

= available on request only

Things you would be able to do via this display:

1. Click on to check availability on other dates. The display presents a 3
weeks period .

2. Room categories are also clickable and allow to display information about rooms (See the following
exemples).

Click on the link

N/ Hotel Bora Bora Pearl Beach Resort & Spa - 4%

U

ABF GARDEM POOL WILLA

ABF OTEMARLU WIEW BEACH SUITE WITH JACUZZ

Last Update: October 2018

Feb
1 2 3 4 5 & 7 38 9 10 11 12 13 14 15 16 17 18 19 20 21

RQ RQ RQ 2 RO RQ RQ RQ RY RQ RQ RQ RO RO MA MA MA NA MA NA MA
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Information about the room category you have selected

INFORMATION

English

BORA BORA

Hotel Bora Bora Pearl Beach Resont & Spa -4~

Daily American Breakfast Included in Room Rate

Compulsory Arrival/departing transfers. MUST be added from *"Transfers” services.
Detailed Special Offers available on Special Offer Booking Tool

ABF Garden Pool Villa

Entry-level model Bungalows, located in the coconut plantation and well-
spaced from each other with:

An entirely privative exterior, not overlooked, with a tropical garden, a
small swimming-pool and a Fare pote'e (covered area).

Spacious interior (divided in 2 parts): bedroom and bathroom (Separated
WC and exterior shower)

Meticulous Palynesian decoration, made of natural material.

Maximurm Occupancy: Bed Configuration More Info
34 or 2A+2C 1 king bed or 2 twin beds Surface : 81m2
+ 1 single bed [+ 1
rollaway bed)
Room Facilities: Air Conditionning Daily Bottle of Mineral Water, Cable
TV, Ceiling Fan, Instant Coffee/Tea Facilities, DVD Player, Glass Floor, Hair
Dryer, Iron, In Room Internet Access / Wifi Stocked minibar, Private
Bathroom/WC, In Room Safety Box, Shower, Outdoor smoking only,
Telephone, Terrace, Turndown service,

Additional Facilities: Private Pool,
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h) “MEDIA LIBRARY”

Our Media library regroups pictures of our service providers, but also PDF, Word or Excel documents.
These elements can be downloaded on our website. Our pictures are in medium size.

Y . . :

Q To search for pictures, we recommend you to enter the service provider’s name, but also the
destination, for a faster access. If you do not enter the name of the service provider, the system will be
slower to answer your request.

Media Library
WHAT WHERE
Supplier Four seasons Island Bora Bora

Search All Destinations

Key ward

Media Keyword Media Type All - unclassified list

@ Pictures’ display
First, the system displays a line with the name of the selected destination. Click on the «Expand All » tab
to extend this display.

Wedia Library
WHAT WHERE
Supplier Four seasons Island Bora Bora

Search All Destinations

Ky Word

Media Keyword Media Type All - unclassified list

EXPAND ALL

v Bora Bora View Gallery
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You will obtain this display:

Iedia Likrary

WHAT
Supplier Four seasons

Search All Destinations
ey Word

Wedia Keyword

) Bora Bora
Destination_Bora bora
Cestination_Bora bora
Destination_Bora bora
Destination_Bora bora
Destination_Bora bora
Cestination_Bora bora
Destination_Bora bora
Destination_Bora bora
Destination_Bora bora
Cestination_Bora bora
> Hotel Four Seasons Resort Bora Bora - 5%

2017 Resort Meal Plans

BOB Four Seasons Kahaia Spa Suite [2)

Click on « View Gallery » to display all of the images.

WHERE

Island

Media Type

Hotel Four Seasons Resori Bora Bora

BOB Four Beasons Aerlal-View

BOB Four Seasons Activity Kids BOB Four Seasons Activity Paddling (208K8)
(205KB) {15258y Ut
Downioad Downiosd

e i

BOB Four 8easons Aerial-View

BOB Four Seasons Aerlal-View
(125KB) (120KB)

Download

BOB Four Seasons Dining-Area
(168KE)

BOB Four Seasons Aerial-View
{123KB)
Downlosd

-

BOB Four Seasons Hotel-s-Map
{118KB)
Rewnloag

N

Last Update: October 2018

Bora Bora

All - unclassified list

Gallery Image
Gallery Image
Gallery Image
Gallery Image
Gallery Image
Gallery Image
Gallery Image
Gallery Image
Gallery Image

Gallery Image

office-document

Eallery-image

PG
PG
PG
PG
PG
PG
PG
PG
PG
PG

FDF
G

2 305KE
T197KB
1 202KE
q957KE

4 049KE
3 alaKE
Ta11KE
1 856KE
2 346KB
T178KB

371KE
132KE

Wiew
Wiew
Wiew
Wiew
Wiew
Wiew
Wiew
Wiew
Wiew

Winw

Wiew

Wiew

wiew Gallery

Downloacd
Download
Download
Downloacd
Downloacd
Download
Denwnload
Downloacd
Downloacd

Download

wiew Gallery

Download

Download

Then, click on « View » to display
the selected picture.
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1) FACTSHEET AND COMPLEMENTARY INFORMATION

Factsheets are available for the following type of services:

- Hotels, Pensions, Boutiques Lodges (Accommodation search)
- Cruises
- Excursions

@ Reach afactsheet via « New Enquiry »

Click on the name of the hotel to get the factsheet.

Online Bookings Search

Accommodation, Bora Bora From 10-sept.-2018 for 1 Nights , 1 suppliers found. SEARCH AGAIN

Filter results by

) 5 Star (1) !

Hotel Four Seasons Resort Bora Bora - 57 5 Star

Compulzory Arrival/Departure Transfers, MUST be added from "Transfers"

Services

Detailed Special Offers available on Special Offer Booking Tool
Strict Special Reservation & Cancellation conditions!

OPTION RATE  AVAILABILITY ACTION

1BR OWERWATER BUNGALOWY 5UITE & PLUNGE POOL

Contractrate EURZITI0E o jeg

& All of the suppliers’ names are clickable and display a detailed factsheet, but only for
accommodations, excursions and cruises.

Example of factsheet :

nrFormaTion ] 2 3 4

ACCOMMODATION - BORA BORA
Hotel Four Seasons Resort Bora Bora - 5* 28 8o

Situated between the deep blue Pacific and the tranquil lagoon, the Four Seasons Resort Bora Bora offers South Seas escape on its own sublimely private small islet. Inspired by Polynesian
architecture, the village-like Resort blends inte a lush world of unsurpassed tropical beauty and takes full advantage of heartstopping views. The ultimate in luxurious seclusion, the Four
Seasons combines thoughtful service and impeccably modern amenities.

Location
15min from airport & 30min from Vaitape

Compulsory 15min shared or private transfer from Airport by Resort's boat or from other islands by helicopter.
Welcome refreshing towel & exotic cocktail for adults & special gift for children upon arrival
(specified welcome amenities may be replaced without notice by others with same value).

Shuttle boat to main island:
1 afterncon & 1 evening departure
(service charged on spot, schedule on request)

The “Information” tab corresponds to the detailed page.

The « Media » tab displays pictures of the hotel or of another selected supplier.
Save the PDF version of the factsheet on your computer.

4. Select an English version

wn e
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@ Reach information via « Product Search »
Factsheets can also be accessed from the « Product Search » menu.

Click on the supplier name to get the factsheet.

Product Search

WHAT WHERE
Service Accommodation Island Rangiroa
Class 4 Star
Supplier
Key Ward
EXPAMD ALL
) Hotel Kia Ora Resort & Spa - Rangiroa Deluxe Class 4 Star
Click on the service to get more information
Product Search
INFORMATION
WHAT W
Service Accommodation E English
Class 4 Star RANGIROA
Hotel Kia Ora Resort & Spa - Rangiroa Deluxe Class
Supplier Daily Arerican Breakfast included for Adults Only!
ey Word
ABF Beach Duplex Bungalow with Jacuzzi
E—— Polynesian style duplex, located on the beach.
The upper floor houses an elegant king-size bed, enjoying breathtaking
views of the sea
0n the lower floor, the bathroom, a second bedroom and the living room
N/ Hotel Kia Ora Resort & Spa - Rangiroa Deluxe Class 4 star

ABF Beach Bungalow with Jacuzzi
ABF Beach Duplex Bungalow with Jacuzzi M

ABF Deluxe Beach Bungalow with Pool

Note : Excursions factsheets are reachable from services, but not from supplier’s name.

Last Update: October 2018

open onto a private terrace with private jacuzzi.

Maximum Occupancy: Bed Configuration More Info
44 1 king bed + 2 single beds Interior 52m?
total 73m2
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j) SIGNOUT
At the end of your session, please exit the system by clicking on « Logout » on the top right corner.

We hope this guide will be useful to you and that this B2B website will represent a very handy tool which

will help you to prepare you travel program. Do not hesitate to contact our teams if you need an additional
help or any other information.

Web Services / Interfaces XML

Our system allows yours to connect to our products from websites, and to get rates, availabilities, and all
kind of information about products, in real time.

Contact us to the following address hotlinebtob@tahititours.pf for any additional information or
explanation.

Last Update: October 2018 Page 27 from 27


mailto:hotlinebtob@tahititours.pf

